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The leading 
European 
online 
printing 
company
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We've been in the market 
for almost 25 years, and 
specialise in providing 
customised online 
printing services.
Our online shop is one  
of the largest web-to-print 
operations in Europe.
We offer our customers 
quick and easy access to 
the best printing solutions 
and a huge range  
of products.
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We specialise in providing 
customised online printing 
services, producing 
catalogues, magazines, 
packaging, printing on 
textiles and much more.  
Our online shop is the largest 
web-to-print operation in 
Italy, and one of the biggest 
in Europe. 

About us1 — About us
The success 
of our customers 
is our main 
objective, and 
the inspiration 
for everything 
we do.
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Pixartprinting is an 
e-commerce company, and 
everything we do revolves 
around the web. This online 
presence is made possible by 
900 passionate and talented 
people who work day in, day 
out at our headquarters to 
handle and produce 12,000 
print jobs a day.

25
YEARS IN BUSINESS

900
EMPLOYEES

35,000 m²
FLOOR AREA
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Over the years we have 
become a well-oiled machine, 
able to offer our customers 
a high-quality service with 
delivery in as little as 24 hours. 
Each of our products can be 
personalised, giving users 
extraordinary freedom to 
customise their order.

Our work respects and 
protects the environment:  
the energy used in our facilities 
comes entirely from renewable 
sources. We also recycle our 
printing materials (paper, 
cardboard, aluminium, etc.), 
recovering over 70% of all 
waste. We use FSC®-certified 
paper from forests where 
rigorous environmental, social 
and economic standards are 
followed.
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Why choose 
us?2 — Why

choose us?
We are constantly 
on the lookout  
for better printing  
services and 
solutions to 
satisfy our 
customers. 

From the very beginning we 
challenged ourselves to offer 
much more than just printing. 
We offer a complete and 
professional service that aims 
to support our customers' 
communication projects, 
whatever line of business they 
are in. We give them complete 
freedom to make their own 
choices, but at the same 
time we are always on hand 
throughout the order process 
in case any issues or questions 
arise.

PROFESSIONAL 
ADVISERS

You'll never have to choose 
between online and bricks-
and-mortar ever again. Placing 
an order is easy, but if you need 
help, trained advisors are on 
hand to answer any questions 
in your language.
 

100% SATISFACTION 
GUARANTEE

Our service is 100% guaranteed. 
If for any reason you're not 
satisfied with the result, we 
won't be either. We'll find a 
solution together: reprinting 
your items, crediting your 
account with the amount 
spent or even, in some cases, 
refunding the whole order.
 

QUALIT Y 
ASSURED

We ensure you receive an 
extremely high-quality service: 
high-definition printing, the 
best finishes when cutting and 
assembling products, and the 
very best materials. 

THE BEST VALUE  
FOR MONEY

We constantly invest in new 
machines and technology, 
enabling us to print in large 
volumes and guarantee you 
the best prices. You'll never 
need to order large quantities 
to get the best price ever 
again.

€
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We provide users with a simple 
purchasing process, during 
which they have numerous 
opportunities to customise 
their order, from the items 
in the catalogue through to 
the delivery time. In addition, 
careful management at the 
production stage means we 
can offer a quick service and 
top-quality products.

900,000
CUSTOMERS

97%
OF OUR CUSTOMERS WOULD BUY FROM PIXARTPRINTING AGAIN 

50,000
ONLINE REVIEWS

CERTIFIED BY
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Being ahead of the curve 
is part of our DNA and our 
history. We were the first 
company in Italy to take this 
traditional bricks-and-mortar 
service online, and we have 
now been in the printing 
business for almost twenty-five 
years. We currently operate 
in Italy, France, the UK, Spain, 
Portugal, Germany, the 
Netherlands, Belgium, Sweden, 
Switzerland, Ireland, Poland, 
Russia and Romania. 

Our 
experience3 — Our  

experience
We never stop  
innovating.
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Our headquarters has a floor 
area of 35,000 m², and we 
have a constant flow of 
work seven days a week 
from 900,000 customers 
throughout Europe. We 
have grown over the years, 
and eventually joined 
Cimpress (Nasdaq: CMPR), 
the world leader for mass 
customisation, in 2014.

12,000
ORDERS A DAY 

4,000,000
PARCELS SENT EVERY YEAR

50+
COUNTRIES SERVED
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Our catalogue meets our 
customers' every need.  
With over 3,000,000 
products we can satisfy any 
communication requirements 
and pre-empt future needs. 
Our Research & Development 
department is constantly 
looking for new solutions to 
ensure our customers can find 
the best way to show off their 
business, whatever it is.

Our 
catalogue 
from A to Z

4 — Our 
catalogue, 
from A to Z
The quality of our 
work is our best 
calling card.
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With over 50 new products 
added to the catalogue every 
year, we can tackle requests 
of any type, from small to 
large format items, from 
printing on paper to printing 
on wood, aluminium or PVC, 
and from packaging  
to materials for trade fairs.

3,000,000
PRODUCTS

50+
NEW PRODUCTS EVERY YEAR
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5 — Cutting
-edge
customisation
We believe 
that together, 
technology 
and people can  
do great things.

Our manufacturing 
department is equipped with 
innovative and constantly 
evolving machinery. We 
currently have over 100 
production systems, and this 
number continues to rise. 
In addition, we work 
with some of the biggest 
companies in the world to 
design new technologies 
tailored to our requirements. 
Pixartprinting has 
equipment dedicated to 
the most advanced printing 
technologies and specific 
machines for a vast range 
of finishing processes, from 
binding and cutting to 
laminating and creasing. 

Cutting-edge 
customisation
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100+
PRODUCTION SYSTEMS

11,000
TONNES OF PAPER PRINTED EVERY YEAR

98
TONNES OF INK USED IN OUR PRINTING EVERY YEAR
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We always put our customers 
first. We base our decisions on 
their requests and needs,  and 
our website is built around their 
advice and designed to make their 
purchasing experience unique 
and hassle-free. In our online shop 
customers can view our range, 
select the products that interest 
them, go directly to the guided, 
free-of-charge ordering process 
and place their order by uploading 
the print file. 

An answer 
to every 
question6 — An answer 

to every 
question
We help our  
customers to take 
on any challenge, 
and we're there 
for them if they 
need us.
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To ensure support is available 
at every stage of the ordering 
process – pre-sale, purchase and 
after-sale – we've created a team 
of over 110 professional advisers 
who respond to all queries, 
questions and problems and are 
ready to help customers if any 
issues arise.

110+
MOTHER-TONGUE ADVISERS

1,800+
PHONE CALLS RECEIVED EVERY DAY
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Pixartprinting
a Cimpress Company

re
v_

ap
ri

l_
20

19



44

Pixartprinting 
a Cimpress Company

pixartprinting.
co.uk


